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Abstract
Factors like unemployment, unstable political 

conditions, wars, and environmental factors force 

nationals to flee their home countries to foreign ones. 

This quest to move to 'greener pastures' sometimes 

creates undue tensions such as competition for 

employment and businesses between migrants and 

nationals of their adoptive countries. This results in 

unfortunate incidents, hostility, and suspicions between 

the two groups. Nigerians have from 1998 till date 

suffered xenophobic attacks from South Africans; a 

country most migrated to, in search of work and 

businesses with the collapse of Apartheid in 1994. This 

study is a discourse analysis of newspaper reports of 

Nigeria's Federal Government's official reactions to 

these attacks bearing in mind frequency of these 

attacks, incessant loss of lives and properties and the 

need to elicit responses from South African government 

and her officials with the view to stop the attacks. The 

Public Rhetoric and Source Credibility theories were 
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used as framework for the analysis. These theories 

upheld assumptions guiding the study that words 

spoken by recognised persons can achieve desired 

effects when carried out using strategic approaches.  

Government's responses which include those from the 

Presidency and National Assembly were analysed to 

determine the persuasiveness and rationalisations they 

gave to stop such xenophobic attacks on Nigerians. 

Findings revealed vacuity, lack of organisation or 

uniformity in Governments' reactions. Based on the 

findings, it is recommended that Government 

spokespersons maintain unity of purpose in 

communication, cohesiveness, and impact in speeches, 

to generate positive and proactive responses from South 

African Government and people.

Keywords: Discourse Analysis, Newspaper Reports, 

Rhetoric, Xenophobia, Nigeria, South Africa, 

Migration

Introduction
Nigeria-South Africa relations has spanned a long period even before the former 

attained independence in 1960. Nigeria had been at the forefront of the fight against 

white minority rule and disenfranchisement of the majority black citizenry, and 

committed huge financial outlays and other resources to achieve this goal in 1994. 

The collapse of the obnoxious apartheid system led to the installation of the ANC-led 

government which attempted to build 'a rainbow nation' but questions of race, class, 

and gender are central in contemporary South Africa. According to Onyido (2018), 

“upon the collapse of the Apartheid regime, South Africa experienced large scale 

migration into the country from all over the Globe especially the sub-Saharan Africa 

and South Asia nations”. Citing Nyamnjoh (2006), she opines that a derogatory term, 

'Makwerekwere' was coined to describe a black person who could not speak the local 

South African languages and assumed to be economically and culturally 

underdeveloped. 

The migration of Nigerians to South Africa in search of better jobs and 

improved standards of living, started shortly after that country's independence in 

1994. Nigerian experts had been seconded to that country to help in its governance. 
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Some of them are still there in their professional capacity. A second wave of 

economic Nigerian migrants started moving to South Africa from 1999 when nascent 

democracy took root in Nigeria. Since then, we have witnessed increased migration 

with the usual negative effect, such as Nigerians getting involved in crime, drug 

pushing, sex trade and other vices. Perceptions of local South Africans about 

foreigners, especially black ones has been one of hostility and resentment, because 

they are perceived to be taking over their jobs, and other opportunities which they 

wrongly assumed were there for them. And South African authorities also aided these 

views through their politicians and attitudes to incidents of violence and assaults 

against foreigners especially Nigerians in this context. As Fayomi, Chidozie & Ayo 

(2015) observed, “South Africa's political culture is increasingly xenophobic and 

politicians make inflammatory statements to the effect that foreign migrants are 

responsible for the current crime wave, rising unemployment, or even the spread of 

diseases”. Migrants thus become targets of abuse at the hands of the Police, the Army 

and the Department of Home Affairs, and in this way, xenophobia and resultant 

violence receive encouragements from institutions of the country. In this way, 

xenophobia became systemic and a part of the political culture of South Africa. 

Xenophobic attacks have taken place regularly against blacks of other nations 

in South Africa. From 1994 till 2017, violent incidents have taken place, and led to 

burning of homes and businesses of foreign nationals, physical assaults and killings 

in some cases. According to Onyido (2018), “Nigeria has been greatly affected by the 

resentment towards foreigners. In the last two years alone, about 116 Nigerian 

nationals have been killed in South Africa through extrajudicial processes and 63% 

of them killed by the Police ( )”. Recently, 67 Nigerians were deported Daily Trust

from South Africa. Fayomi  (2015) note that in 2008, 50 Nigerians were killed in et al.

xenophobic attacks, in South Africa, while in 2013, Nigerian communities were 

attacked in Port Nolloth and their shops were burnt, property looted while they were 

chased out from their homes. Even Nobel Laureate, Wole Soyinka, was denied entry 

into South Africa to give a Nelson Mandela lecture until Gracia Machel, his wife 

intervened.

The Nigerian Government's responses to these attacks while being 

condemnatory have not been decisive, nor has a consistent policy developed on how 

to respond to them. Indeed, former President Yar'Adua in 2008 visited South Africa to 

demand for the safety of Nigerians and compensation for losses incurred by them. 

And following the wake of the April 2015 xenophobic attacks in South Africa, 

Nigeria recalled her Ambassador to that country as she felt that the South African 
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authorities were not doing enough to secure lives of her nationals. 

During the 2017 attacks, while receiving the usual condemnatory speeches 

from the Nigerian authorities, saw a situation whereby the two chambers of the 

National Assembly could not arrive at a consensus on the team to visit South Africa to 

investigate what happened. Nigeria has never responded swiftly to such attacks 

against her nationals in foreign countries, which the South African authorities have 

taken advantage of the situation to allow the attacks to escalate.

Statement of the Problem
From the overview provided above, there have been consistent attacks against 

Nigerians through xenophobic violence by South Africans. Consistency of these 

attacks which have strained relations and affected bilateral economic relations 

between the two countries has remained unabated, and reveals a lackadaisical 

attitude from South African authorities and lack of proactive responses by Nigerian 

authorities. Various factors may have been responsible for lack of corresponding 

actions to counter these attacks on Nigerians by South African authorities. 

Successive Nigerian governments have also not been decisive, nor were they 

definitive in their pronouncements. While other variables may have accounted for 

this failure, efficacy and consistency of words and pronouncements matter, and when 

they are not properly couched to achieve desired effects could become misinterpreted 

or ignored.

Research Objectives
The main objective of this study is to examine various government pronouncements 

so as to determine their saliency and efficacy; and if objectives are properly stated to 

achieve the desired effects. Others are to:

1. Examine the kinds of appeals that were used in pronouncements made by 

Nigerian authorities to their South African counterparts through newspaper 

reports.

2. Evaluate if key messages delivered through newspapers by Nigerian 

government sources, achieved the desired effects on South African 

authorities, as reported in the newspapers.

Research Questions
To achieve the research objectives stated above, answers to the following research 

questions were sought:
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1. What kinds of appeals were used in pronouncements made by different 

Nigerian government sources in newspaper reports to their South African 

counterparts?

2. Did key messages delivered by different Nigerian government sources 

through newspapers achieve desired effects on South African authorities?

Conceptual Clarifications
Further to the research questions asked, it is imperative to examine some concepts 

which occur frequently, as result of usage in the course of the study. These include the 

following:

Xenophobia: et al. According to Fayomi (2015), xenophobia is a dislike 

and/or fear of that which is unknown or different from one. It comes from the Greek 

words (xenos), meaning “stranger,” “foreigner” and (Phobos), and meaning “fear.” 

The term is typically used to describe a fear or dislike for foreigners or of people 

significantly different from oneself, usually in the context of visibly differentiated 

minorities. It is more broadly defined in the Dictionary of Psychology (1978) as “a 

fear of strangers”. Xenophobia is defined as means of fear or dislike of foreigners. 

Laher (2008) defines xenophobia as the “hatred or fear of foreigners” (immigrants 

and refugees) by the nationals of a particular country. Laher avers further that 

xenophobia in South Africa is not restricted to fear and dislike. Instead, it results in 

'intense tension and even violence by South Africans toward African immigrants. 

Additionally, Nyar (2010) states that xenophobic violence may be seen as a deeply 

institutionalised legacy of South Africa's apartheid past and has to be specifically 

contextualised against a broader pattern of attacks conducted against African non-

nationals since the beginning of 1994.

The attacks on foreigners in South Africa have been attributed to a number of 

factors which range from competition for scarce resources to health implication, to 

social vices, to even competition for women. Citing Harris (2012), Fayomi state et al. 

that the term xenophobic violence was widely used to describe the violence that apply 

to groups of people who may be within or outside a society, but who are not 

considered part of that society. 

To Ogbonnaya, Ajah, Madueke and Chukwuma (2017), xenophobia is one 

among several possible forms of reactions generated by anomic situations in 

societies of modern states. Citing Nyamujoh (2006), they note that xenophobia in 

South Africa is not generally directed at all people perceived to be foreign nationals, 

but it is Africanised as Afrophobia with black African foreigners being the exclusive 
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target for xenophobic attacks and violence. They further note that fear, prejudice, and 

violence are common denominators of xenophobia. Xenophobic disposition is 

social/psychological anomies that negate the principles of accommodation and 

tolerance. For our purpose, xenophobia deals with killing of Nigerians and 

destruction of their businesses and homes by South African nationals.

Rhetoric: Google Dictionary defines it as the art of effective or persuasive 

speaking or writing, especially the exploitation of figures of speech and other 

compositional techniques. Rhetoric is further defined as language designed to have a 

persuasive or impressive effect, but which is often regarded as lacking in sincerity or 

meaningful content. Relating the concept to speechmaking, Lucas (2001) observed 

that, “Aristotle's , composed in the third century B.C.E, is still considered Rhetoric

the most important work ever written on the subject... it is true now as it was then that 

a person 'who formed a judgment on any point but cannot explain' it clearly, 'might as 

well never have thought at all on the subject'” (p. 2). Citing Onyema (2010), Fab-

Ukozor and Emetumah (2013), rhetoric “is the theory and practice of eloquence and 

the art of using language to persuade others toward an action or behaviour” (p. 1). 

Continuing, they observed that Aristotle contributed most in the art of rhetoric with 

the provision of the three basic components of communication – the speaker, the 

message and the audience. Whether the speech is designed to inform, entertain, 

stimulate, or convince, the speaker's major obligation is to secure sufficient 

supporting evidence to promote the desired inferences and responses from the 

audience.

Some qualities which define whether a speaker will be perceived credible 

according to Griffin (2000) cited in Asemah, Nwammuo and Nkam-Uwaoma (2017), 

include perceived intelligence whereby the speaker is seen to be intelligent; the 

truthfulness and honesty of the speaker, whereby the speaker is observed to be of 

good character and is seen as an honest and good person. Finally, is the ability of the 

speaker to attract goodwill from the point of view of the audience. To be adjudged a 

good speaker or communicator, therefore, the audience perception of the different 

aspects of the speaker by an audience is critical. 

Deconstruction: This form of study is popular with qualitative research 

methods. Deconstruction has various meanings and interpretations; however, from 

the perspective of this study, it is defined as a philosophical theory of textual 

criticism, a form of critical analysis. To deconstruct could be interpreted to mean a 

breaking up of messages in a Letter/Address/Speech into units of paragraphs, 

sentences, words, stresses, and other grammatical units with the view to providing a 
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near accurate interpretation of what the writer or speaker intends for the audience 

(reader/listeners/viewers) to understand. According to Salkie (2003), text and 

discourse analysis are critical areas of linguistics; the systematic study of language. 

A text or a discourse is a stretch of language that may be longer than one 

sentence. They are about how sentences combine to form texts. While to Coulthard 

(2001) text analysis is best located within a systemic view of language; that written 

text is essentially interactive, it is imperative therefore that when analysing text, to be 

aware of both the purpose and the process of creation and that any given text is just 

one of a series of possible textualisations which gains for that reason part of its 

meaning from what has not been said. 

A published text is expected to impact on both the ideational and the 

interpersonal levels. Ideational is usually pre-textual. The access we have of the 

writer's ideational is through his/her textualisation. We can say from this that in 

deconstructing a speech, there are various meanings which may be derived even from 

what was not said as a consequence of the written text which is derived from language 

that by itself is creative and fluid.  And from it, other ways of decoding what is said 

and implied can be done. For our purpose, selected newspaper reports of prominent 

Nigerians will be subjected to deconstruction, taking into consideration the situation 

that took place, positions of these personalities, their language and emotional state. 

Literature Review

The Media, Xenophobia and South Africa 
Strong evidence exists to support the assertion that foreign nationals residing in 

South Africa face xenophobic discrimination and attacks. Citing Landau et al. 

(2004), Onyido (2015) observed that this has been manifested in different forms such 

as harassment in the hands of citizens, government officials and private 

organisations, incidents of xenophobic target attacks and abuse on the streets. 

Inequality created by the apartheid system still exists, despite the democratic rule, 

and entrenched unequally in the economic value-chain. The cycle led to hostility and 

suspicions of foreign nationals who are perceived to be better off economically than 

nationals of South Africa. As Ige (2018) reiterated, “the apartheid system led to social 

dislocation which in turn affected their economic, educational, socio-cultural 

advancement, and the development of the required skills sets that would have 

prepared them for high-level jobs and proper integration into a new South Africa 

promising a brighter future. 

Frustrations derived from unemployment, low economic wellbeing, and 
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other social dislocations which began with the apartheid regime, gave rise to anger 

and resentment towards persons who are perceived to take over opportunities meant 

for nationals, which translated into xenophobic attacks against these perceived 

threats. Xenophobia has been experienced over the years, according to Buthelezi 

(2009) in January 1995, immigrants particularly those from Mozambique, Malawi & 

Zimbabwe were physically assaulted in the town of Alexandra. Idehen & Osaghae 

(2015) further posits that 2008 witnessed an increased level of xenophobic related 

attacks in the country. In one incident, 62 people were left dead with over 670 injured 

and 1300 detained (Monson & Arian, 2011).

In 2009, foreign nationals of Zimbabwe were forcefully chased from the 

settlements in Western Cape leading to the displacement of 3000 Zimbabweans (Kerr 

& Durrheim, 2013). According to  (2017), in the past 23 years, no fewer Vanguard

than 200 foreign nationals have been killed or maimed in xenophobic related attacks 

in South Africa. These outbursts of xenophobic violence have greatly affected 

Nigerians. According to reports, the recent outburst of xenophobic violence in 

Johannesburg and Pretoria left scores of Nigerians injured and one killed with 

buildings owned or rented by Nigerians burnt or looted ( , 2017). Nigerians Daily Post

are constantly facing threats of being deported from South Africa; recently 97 

Nigerians were deported on cases related to immigration and drug offences ( , Thisday

2017).

We can conclude that South Africa's political culture is increasingly 

xenophobic and politicians make inflammatory statements to the effect that 

foreigners and migrants are responsible for the current crime wave, rising 

unemployment, or even the spread of diseases.

The media of mass communication cannot pretend that everything is well 

with the   relationship between South Africa and Nigeria. The manner of media 

coverage of xenophobia is thus, of paramount important. Mohammed (2011) in a 

study on “Xenophobia and Media: An exploratory study on the public perception of 

the Nelson Mandela Bay Community” explored public perception of foreign 

nationals establishing whether their representation by the press is indeed reflected in 

public perception. The assumption of the study was that the media misrepresented 

foreign nationals and therefore have influenced NMB residents' perceptions towards 

the foreigners.

The random probability sampling was adopted by the researcher to select 150 

subjects for the study. In addition, 10 interviews and 2 focus groups discussions were 

conducted. The result showed that 60% of the respondents reported that they get most 
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of their information on foreign nationals from the media. However, 40% of the 

respondents bolster the belief that the media misrepresents foreign nationals, 50% 

think the media do not only misrepresent the non-nationals, but that they also directly 

contribute to anti-migrant sentiments while 35% of the respondents reported that the 

media have negatively influenced their perception towards the foreign nationals in 

the country. The study was conducted in South Africa. It is debatable that the 

environment may have influenced the result of the study.

� In a study by Olijo (2015), he found out that the public perceived the Nigerian 

newspapers as promoting dominant positive frames in the portrayal of Nigerians 

affected by the xenophobia in South Africa. This result could be because of the 

location of the media and the people concerned. Naturally, Nigerian media are more 

likely to have bias for the Nigerian citizens than the South African media. This result 

runs contrary to that of Mohammed (2011) who reported that the public perceived the 

media as negatively portraying foreigners.

Theoretical Underpinning
This study deals with analysis of words used by Nigerian personalities who can be 

deemed representative of Nigerian Government to make pronouncements in national 

newspapers, concerning xenophobic attacks on Nigerians who migrated to South 

Africa. Indeed, while there is need to consider diplomatic relations which has existed 

between both countries, and formality of language used, certain words, phrases and 

sentences were to provide evidence of Nigeria's position on these attacks. To provide 

guidance, the Public Rhetoric and Source Credibility theories were deemed suitable  

to provide the support required.

Public Rhetoric theory: This theory was propounded by Aristotle. The 

theory assumes that communication can be used to persuade people to accept a 

particular idea. It posits that three components are necessary to present an effective 

argument and these comprise of  (knowledge), (integrity or credibility of logos ethos 

the speaker) and (appeal to emotions). The theory does not uphold the fact that pathos 

people should be persuaded with force, but that communication can be used to 

persuade people to accept a particular idea or opinion (Asemah, Nwammuo and 

Nkam-Uwaoma, 2017, p. 233). Through rhetorical communication, people can be 

persuaded to accept presented points of view. To make impact through speeches, the 

speaker has to have certain characteristics which include being intelligent, be 

credible and have the goodwill of listeners. Besides other factors, these are needed to 

effectively engage listeners and also persuade them to respond in the way, as intended 

by the speaker.
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Issues of xenophobia have strained relationship between Nigeria and South 

Africa despite roles played by the former to overturn the Apartheid system of 

government to a multi-system democratic rule. To ensure cordial relations, despite 

regular attacks, Nigeria has usually come up with pronouncements against such 

actions meted on Nigerian citizens. To achieve success, persuasive approaches 

matter in communications aimed at South Africa, her government and nationals. 

Besides these, there is also the need for credibility on the part of Nigerian 

government's spokespersons to effectively deliver messages from the country, 

persuasively and effectively.

Source Credibility theory: This theory confirms the application of 

Public Rhetoric theory to this narrative of the importance of the speaker, or source of 

the communication to the people. How an audience perceives spokespersons of the 

communication source, also determines how effectively it will be received. Related 

to how South Africans perceive Nigerians generally plays a major role in how they 

will receive announcements and information concerning how they treat Nigerians in 

South Africa. Formulated by Hovland and Weiss in 1951, the Source Credibility 

theory was improved upon by Hovland, Janis and Kelley in 1953. 

Asemah (2017) have observed that the credibility of all communication, et al. 

regardless of format, has been found to be heavily influenced by the perceived 

credibility of the source of that communication. Two factors which play major roles 

to this are trustworthiness and expertise. By implication, with perceived resentment 

and apathy towards Nigerians by South Africans generally, it may be difficult to 

assess issues of perceived trustworthiness of the message source(s). This may 

become problematic, as problems of effective, coordinated and uniform 

communication undermines efforts made by the Nigerian Government to reduce 

attacks on Nigerians. Further use of appropriate media of communication, contents 

of such communication, and the position taken will generally impact on such 

communication.

Research Methodology
This paper is a qualitative study on newspaper reports of speeches made concerning 

treatment of Nigerians by South Africans. Discourse Analysis which emphasises 

interpretation of text rather than numerical data was used for analysis. This study 

relied on meanings gotten from the messages of formal and informal speeches made 

in news reports in national newspapers, and online publications by Government 

officials at the Presidency, a former President of the Country, an Ambassador and 
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representatives of Federal Ministry of Foreign Affairs on incidents of xenophobic 

attacks carried out against Nigerian migrants by South African nationals in different 

towns and communities. 

News reports of interviews given by former President of the Nigeria, 

Olusegun Obasanjo, Senior Special Assistant (SSA) to the President on Foreign 

Relations and Diaspora, Mrs. Abike Dabiri-Erewa, a former Permanent Secretary of 

the Ministry of Foreign Affairs, Amb. Olusola Enikanloye, and the Chairman of 

Presidential Advisory Committee on Anti-Corruption, PACAC, Prof. Itse Sagay, 

were analysed. Critical analysis was done on their comments and views to determine 

the import of their messages as they relate to what Nigeria's positions should be on the 

xenophobic attacks against Nigerians.

It is important to observe that speeches on the issue by President 

Muhammadu Buhari and the Minister of Foreign Affairs, Geoffrey Onyeama were 

not available for analysis. 

Analysis 
1. PunchIn an interview conducted by the  newspapers on March 2, 2017, on 

former President Olusegun Obasanjo concerning xenophobic attacks on 

Nigerians and the statement below was his reply:
Youths can be so immature, they may not understand 

what Africa stands for; what our continental 

organisation stand for. But if the youths do not 

understand what happened, what happened to 

leadership? Having said that, it is also the responsibility 

of every one of us in our different countries to prepare 

our countries so that our youths who think that there is 

an Eldorado somewhere outside their countries, will be 

made to know that there is no greener pastures 

anywhere. The greener pastures is here in your country. 

I feel disheartened to know that many of our youths 

perish while crossing the Sahara desert or the 

Mediterranean (Akasike, C, Awoyinfa, S; Baiyewu, L, 

and Adepegba, A,  newspapers, March 2, 2017, p. Punch

7).

An examination of the speech of the former President revealed that while he 

spoke like a statesman, his speech was not directed at the xenophobic attacks which 

took place and was mostly contextual in nature. Though the headline of the news item 
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referred to the xenophobic attacks on Nigerians, the former President made an 

indirect reference to it and made no mention of name, action or the place specifically. 

However, youths were referred to, and inability of leadership to control the situation 

was also mentioned. This was finally followed with an advice, and compassionate 

appeal to youths which had no direct import to the xenophobic incidents.

2. In a related newspaper report, former Permanent Secretary of the Ministry of 

Foreign Affairs, Ambassador Olusola Enikanolaye, in an interactive programme 

on the Nigerian Television Authority, stated that Nigeria has two representatives 

in South Africa – an Acting High Commissioner and a Deputy who he said had 

been doing a great job, attending to the situation accordingly. According to him:
We are in touch with our representatives in South 

Africa, Amb. Martins Kuban, the Acting High 

Commissioner in Pretoria, and Amb. Okeke, the 

Deputy in Johannesburg. Really, we do not think we 

need to recall our envoys in South Africa because they 

are doing a great job, they are regularly in touch with the 

community leader. They have dedicated telephone lines 

to Nigerians in South Africa to report any occurrences. 

They are doing a great job and in our view, there is no 

need to recall them home (Akasike, C, Awoyinfa, S; 

Baiyewu, L, and Adepegba, A,  newspapers, Mar Punch

2, 2017, p. 7).

These views were expressed by the Permanent Secretary of the Ministry in 

2017, after the xenophobic attacks on Nigerians by South Africans. His Ministry is 

directly in charge of relations between Nigeria and South Africa. While his views 

may be couched in diplomatic language, yet it leaves much to be desired. While he 

may also be reacting to questions asked about the envoys representing the country, 

yet there should be more than informing Nigerians that they are regularly in touch 

with the community leader, and about the availability of dedicated lines to reach 

Nigerians who were being attacked on a national television network.

While such views may have been given to calm frayed nerves of Nigerians at 

home, but given the severity and brutality of the attacks in South Africa, messages 

from an appropriate credible source as the Permanent Secretary is expected to 

provide clear, concise, and credible information without also forgetting to reassure 

viewers of actions taken to reach nationals in South Africa.
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3. PunchIn an interview held by the  newspapers with the Senior Special 

Assistant to the President on Foreign and Diaspora Affairs, Mrs. Abike Dabiri-

Erewa, concerning the xenophobic attacks on Nigerians, she observed among 

other things that South African politicians fuel xenophobic attacks by citing 

concerns that foreigners including Nigerians are dating their women and taking 

their jobs. According to her:
There are people who commit crime in South Africa and 

such people are in any country. If South Africa is 

fighting crime, let it fight crime, not brother and sisters 

who are legitimately working in South Africa. This 

particular one let's look at the circumstances. Fine, there 

are economic issues everywhere in the World. 

Politicians are campaigning and telling their people, 

you know what, drive these criminals away, they are 

taking your jobs; they are taking your women too. 

Imagine MTN sending text messages to everyone in 

South Africa, saying xenophobia is bad, don't do this 

and that. They should embark on some corporate social 

responsibility. These multinationals should get up and 

do something. DSTV should be doing various jingles on 

why xenophobia is bad, they should take over the 

awareness campaigns (Erewa, A.  The Punch

Newspapers, March 12, 2017).

This contribution when examined critically is more direct, specific and 

addressed to issues of xenophobic attacks on Nigerians by South Africans. There was 

also the implication of South African politicians who fuel the attacks, while also 

stating what can make men jealous: taking of their (South African) women from 

them. She further called for South African companies based in Nigeria to carry out 

awareness campaigns against xenophobia against Nigerians. The message sent was 

salient and effectively put. The speech may have been emotive and not properly 

arranged but key issues were addressed, and also revealed that she is highly 

knowledgeable about the circumstances of the situation.

4. VanguardIn another interview, Mrs. Abike Dabiri-Erewa gave to  

newspapers, after a meeting with Mr. Lulu Mngun, the South African High 

Commissioner to Nigeria in 2017, she stated the following:
In the last two years, 116 Nigerians have been killed in 

South Africa and according to statistics, 63% of them 
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were killed by the Police. The efforts that led to the 

establishment of the EWS by both countries are not 

working as the present mechanism seem to do little or 

nothing to prevent the occurrences of these killings. The 

Early Warning Signal put in place by the Foreign 

Ministries of both countries needs to be reviewed. I am 

sure the Ministry of Foreign Affairs will take a second 

look at the situation (Akinrefon, Kumolu, Oritse and 

Ojeme,  Newspapers, 2017).Vanguard

Compared to the interview given above, this is better organised, empirical 

and formal. It could have been a formal speech prepared to address the Press with. It 

gave specifics which include the number of Nigerians killed from 2015 to 2017, and 

gave percentage of those killed by the South African police. This was devoid of 

emotions, but addressed the non-functionality of an Early Warning Signal 

mechanism put in place by both countries to pick signals when attacks are impending. 

Another factor for the terseness of the speech could be situational, given that she gave 

this speech after her meeting with the South African High Commissioner in Nigeria.

5. In another development, the Chairman of the Presidential Advisory 

Committee on Anti-corruption, Prof. Itse Sagay gave an interview to the same 

team from , and stated the following:Vanguard
The efforts are not working because South African 

authorities are not cooperating with us. It is a 

monumental problem because the ordinary South 

African is envious of the success of Nigerians. 

Nigerians are hardworking but the average South 

African is lazy. He only thinks of working for his wages. 

He does not exert himself to create wealth. It is just envy 

killings against the success of Nigerians. Nigeria was 

the head of the United Nations Anti-Apartheid 

Committee until South Africa got its independence. 

They have forgotten all that. 

� The South African government is not taking 

steps to deal with these miscreants who are killing our 

people. The way things are going, it will get to a stage 

where the Federal Government may ask Nigerians to 

wind up what they are doing and return to Nigeria. The 

government should also close down South African 

establishments here and nationalise them. That may be 
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the only resort to self-help that the South African 

government will appreciate. Right now, they are taking 

us for granted. We complain but they pretend they don't 

hear us.

Given the position of Prof. Itse Sagay, his views are quite significant and 

reveal Government's thinking about South African nationals in general. The 

interview was quite emotive, and reveals repulsion felt for killings of Nigerians by 

them. It could even be considered inflammatory from the contents and style. He gave 

a historical perspective to Nigeria and South Africa's relations, with the question of 

why South Africans have forgotten Nigeria's efforts so soon. He accused South 

Africa of complicity by doing nothing, and made threats of nationalising South 

Africans' companies which run in the country. His responses also revealed 

frustrations with South African authorities' lack of concern with killings meted 

against Nigerians.  

Discussion
Speeches given by these notable personalities, while they may not be fully 

representative of official Nigeria's position on xenophobic attacks on Nigerians 

living in South Africa, they, however, provide insights into thinking in Government 

circles of actions of South Africans. 

Using principles provided by the theories on which this study was carried out, 

it can be said that to some extent these speeches obeyed rules of credibility, showed 

knowledge of the matter, integrity and emotionality. The personalities who were 

interviewed, are known and credible Nigerians who held and hold relevant offices 

which and from their records can be adjudged to be persons of integrity and are seen 

as being credible in the eyes of Nigerians and South Africans. For instance, as a 

military head of state, General Obasanjo played a major role towards ending the 

Apartheid regime in South Africa. Further from their responses, they are 

knowledgeable of the incessant attacks of Nigerians in South Africa. Also, there are 

no records to put their integrity in doubt, and from positions held their senses of 

judgments cannot be faulted given their exemplary records. 

However, emotions expressed by these speakers may not have been 

adequately captured, bearing in mind that their words had been captured in print. But 

from the context, emotions expressed range from a statesman-like speech devoid of 

emotions, to the matter-of-fact and outright anger by speeches analysed. While there 

may have been an appeal to anger, which could have further been amplified by media 
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reports concerning xenophobic attacks on Nigerians, the speakers did not seem to 

make efforts to appeal to other forms of emotions such as sympathy, compassion and 

outright anger at the attacks. 

 Significantly, while calls are being made for South Africans and their 

organisations to take some proactive actions to protect Nigerians, not much was done 

as to what the Nigerian government intends to do, besides the assurance that Nigeria's 

envoys in South Africa were in contact with nationals there and the usual threats of 

nationalising South African establishments. This confirms observations of some 

scholars' that the Nigerian government is unconcerned about the welfare of her 

nationals living in foreign countries. For instance, Ogbonnaya (2017) recounted et al. 

how reports given by the House Committee on Diaspora Matters to the Ministry of 

Foreign Affairs were not acted upon. And according to Onomuakpokpo (2017), we 

must take cognisance of the fact that what the South Africans are doing to Nigerians is 

just a reflection of how the Nigerian government treats its citizens. Indeed, little or no 

value is attached to the life of a Nigerian at home.

Again styles of delivery differed considerably. While some responses tended 

towards the philosophical, others either did not address the question properly, or were 

plainly emotive and not properly organised. However, a response by the SSA to the 

President formally fulfilled all requirements concerning saliency of messages sent by 

a representative of the government. To a great extent therefore, saliency of the 

message was achieved given the responses from speakers from the Nigerian 

government and facts provided on the issue.

Conclusion
This paper examined speeches and interviews given by a select group of Nigerians 

who as a result of positions they have held, and are holding presently are 

representatives of the Nigerian Government. A qualitative study was done; using the 

discourse analysis method to attempt to analyse government's communications with 

regards to the constant xenophobic attacks on Nigerians by South Africans, 

specifically after the 2017 attacks which claimed many Nigerian lives. Public 

Rhetoric and Source Credibility theories provided the platform on which the study is 

hinged, and related literature was examined. Findings revealed that several kinds of 

appeals were used by speakers to interrogate what happened to Nigerians in South 

Africa, while advice on what government intends to do for nationals in South Africa 

was not addressed. Again, there was no consistency in contents of messages to 

achieve significant saliency in their delivery. This informs our position that 
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Government should have a policy to help address such constant attacks and related 

concerns as they relate to Nigerians legitimately living in foreign countries.

Recommendations
From the findings of this study, we make the following recommendations, especially 

against the background of perceptions of the Nigerian government as being 

ineffective with issues that deals with her citizens living in foreign countries:

1. Importance of communication should be recognised and utilised properly in 

affairs guiding the nation, and it should be used effectively in explaining 

policies or happenings as they affect Nigerians. Further communication 

channels (formal and informal) should be used adequately for such purposes.

2. Related to the above recommendation, proper communication strategies 

should be developed to address issues of content of messages and their 

delivery, irrespective of the arm of government it is coming from.

3. Adequate efforts should be made to maintain constant communication with 

Nigerians living in foreign countries through the Embassy, High Commission 

or Chancery. It is also important to share information and intelligence 

gathered to appropriate authorities with a view for proper and swift response, 

especially when such deals with threats to Nigerian lives.

4. Finally, to ensure uniformity and consistency of contents of messages and 

their delivery, constant training and retraining of the relevant 

communication/media officers in the Embassies, High Commissions, or 

Chanceries are suggested to keep them up-to-date with communication 

strategies especially at the diplomatic level of public communication. 
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