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Abstract
Kofi Annan, former Secretary-General of the United 

Nations had in 2006 during the United Nations High 

Level Dialogue on Migration and Development held in 

New York said that nearly 200 million people were 

living outside their countries of birth. Nigeria and many 

other countries of the world witness an influx of 

migrants – expatriates, students, businessmen etc. How 

do these people fair in the age of communication 

technology. It is believed and studies show that ICTs 

have become indispensable tools for acclimatising and 

coping by migrants in their new countries of residence. 

ICTs increase interconnections in global economy, 

media, knowledge sharing and archiving. Logging on 

the internet, surfing the web, browsing and posting 

information that is accessible regardless of locations 

have become common activities nowadays. New 

communica t ion  t echno log ies  coup led  wi th 

developments in transportation and cultural change now 

make people think beyond their borders. Consequently, 

this study explored how migrants in Akwa Ibom State 

have utilised ICTs to their advantage. The study is 

centred on skilled, middle-level and unskilled non-

Nigerian migrants. The study adopted the survey design 

as well as the purposive sampling technique in its 

investigation. It out found out that a majority (52%) of 

the migrants studied possessed adequate skills in ICT, 
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employed several ICT applications for their daily 

communication needs although they faced challenges of 

epileptic power supply and poor internet networks. 

Based on these findings, it is recommended that the 

Nigerian government should upgrade her broadband 

technology in order to enhance internet access for 

migrants in remote places in Akwa Ibom State. It is also 

recommended that the Nigerian government should 

improve power supply in various parts of the country, 

Akwa Ibom state inclusive.

Keywords: ICTs, New communication technologies, 

Migration, Inclusion, Access, Integration, Akwa Ibom

Introduction
Migration is the process of temporary or permanent relocation of a person from his or 

her place of primary abode to another place in search of better living, family 

reunification, further studies, or other issues (National Migration Policy, 2015). 

Globalisation has been identified as one of the driving forces behind migration. Other 

factors are climate change and global financial crisis, growing unemployment in the 

home country, attractive salaries abroad, pursuit of higher education and the activities 

of traffickers and migrant smugglers.  As at 2012, it was estimated that there are 214 

million international migrants worldwide (Biles and Frideres, 2012). 
Scholars believe that migration is directed to cities which provide better 

prospects for income generation. Moreover, international migration was usually seen 

as disconnection with the homeland and the state of up rootedness. However, the 
thbeginning of 20  century and the development of new information and 

communication technology have changed dramatically the pace and character of 

interaction within transnational populations. New ICTs such as mobile phones allow 

instant communication via calls, text messages, e-mail etc (Kozachenko, 2012).
Akwa Ibom State is home to migrants from all over the world. Being oil 

producing state as well as a state striving to improve its economy, several capital 

projects such as roads and factory constructions are undertaken by successive 

governments. This has attracted several migrants who see the state as a haven for 

business. Moreover, the oil companies and the construction companies operating in 

the state have many non-Nigerian expatriates in their employ thereby making the state 

assume a multicultural status with its attendant challenges of integration and 

inclusion of these migrant populations.
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Statement of the Problem
Studies on new media technologies and migration have discovered that the 

advancement in these technologies have changed the experiences of migrants and has 

helped to create newer and more rewarding social relationships. The internet, mobile 

and smart phones and other social media applications have helped to bridge the gaps 

created by distance. Migrants use these technologies for different purposes depending 

on their demographic characteristics. Scholars have also confirmed  that migrant 

populations  use  digital media  as way of being connected with their homeland and 

also of integrating themselves into the relevant networks, socio-economic activities 

and institutions of their host country, (Reichel, Segel and Andrew, 2015).
ICT access and use broadly entails the idea that individuals learn to do things 

through ICT that are meaningful to them in their daily working practices, dealing with 

governments, learning, staying in contact with friends etc. Codagnone and Kluzer 

(2011) refer to the process as ICT appropriation and further posit that as our everyday 

life is increasingly entangled by ICT, being digitally excluded is a new source of 

inequality as it can result in exclusion from relevant networks and social relations, 

jobs and leisure opportunities and from informed participation in public debate. It is 

against this backdrop that this study sought to:
1. Ascertain the level of ICT skills of migrants in Akwa Ibom State
2. Find out the ICT devices migrants in Akwa Ibom State use frequently
3. Determine the nature of communication for which they use certain ICTS 

applications to support their needs and foster interaction and inclusion
4. Identify the challenges that the migrants face while using ICTs.

Migration Trends in Nigeria
Migration is not a homogeneous situation in Nigeria. The policy document on 

migration identifies the forms of migration to include internal migration, internal 

displacement and international migration. Internal migration is the movement of 

persons within the country resulting in a long-term temporary or permanent stay away 

from the usual place of abode. Internal migration involves rural-rural, rural-urban, 

urban-urban and urban-rural.  
Internal displacement of persons also contributes to the heterogeneous nature 

of migration in Nigeria. The phenomenon occurs when people are forced or 

compelled to leave their homes due to environmental factors, conflicts, wars, ethnic 

strife and natural disasters. Internal displacement of persons is primarily caused by 

ethnic and religious conflicts, environmental disasters, civil strives boundary and 

land dispute (National Policy on Immigration, 2015). Lastly is international 

migration which entails changes of residence across national boundaries.
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Migrant Integration and Inclusion
Migrant integration according to the Migration Data Portal (2014), has gained 

prominence on the global agenda with the advent of the 2030 Sustainable 

Development Agenda's call to “leave no one behind” including migrants. The portal 

expresses limitations regarding data on migrant integration and suggests the need for 

more research and better data.
Migrant integration as defined by International Organization for Immigration 

(2011) as the process by which migrants become accepted into society, both as 

individuals and as groups. It is a two-way process of adaptation by migrants and 

societies and implies consideration of the rights and obligations of migrants and host 

societies, access to different kinds of services and the labour market, and of 

identification and respect for a core set of values that bind migrants and host 

communities in a common purpose. Simplifying the concept, Uberoi and McGhee 

(2012) see integration as ways in which governments approach cultural diverse 

citizens by compelling these citizens so that they can live together peacefully and feel 

like a community. To Jacobs (2013), migrant integration which is allowing migrants 

to participate in the host society at the same level as natives, is an active not passive 

process that involves two parties, the host society and the immigrant, working 

together to build a cohesive society.
Guillamon, Rios, Gesuele,  & Concetta (2016) believe that migrant 

integration also embraces their integration into the network society. To them, 

integration goes further from the process of socio-economic insertion, civic and 

political participation or mere internalisation of the social norms and cultural values 

of destination countries to being connected, meaning being able to intelligently 

combine mobility, autonomy and communication; knowing how to make strategic 

use of connectivity networks and striking a balance between relations with the 

country of origin and the destination country.
Integration is closely related to social inclusion which entails that migrants 

and minorities have full access to essential health, housing, employment and social 

services, which creates long term savings for the wider society.

ICT Devices and Applications
ICTs are communication gadgets, hardware, equipment that have modernised, 

improved and eased exchange of ideas and information of various kinds between and 

among people within or across distant boundaries (Chinenye and Chinenye, 2008). 

Basically, ICTs range in two categories- telecommunication and computer 
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communications. 
Applications on the other hand are software packages or programs designed to 

help users perform certain work. They include:
1. Microcomputers: These are electronic devices employed in the collection, 

storage and analysis of data and its manipulation.
2. Video conferencing: This technology allows for a live discussion between a 

group of people in different locations by the use of linked telephones and 

video screen
3. Mobile phones: Is a portable telephone that can make and receive calls over a 

radio frequency link while the user is moving within a telephone service area. 

E.g. smart phone, kosher phone, feature phone (Wikipedia)
4. Internet: A world-wide collection of computer networks that share digital 

information through a common set of networking and software protocols.
5. Electronic Email: This is an internet-enabled feature. It is mainly for the 

exchange of information between computers through external telephone 

connection. Users create and send messages using an application on the 

computer (Olise, 2018).
6. Social media: These are websites and applications that enable users to create 

and share content or participate in social networking. They can also be 

described as interactive based applications. User generated contents such as 

texts, post or comments, digital photos or videos generated through online 

interactions is the life blood of social media (Wikipedia) e.g. Whatsapp, 

Facebook, messenger, instagram, YouTube, Qzone, Twitter, Reddit, Pinterest, 

ask.Fm, Tumblr, Flickr, Google+, Linkedin, Vk, Odnoklassniki, meetup, 

viber, snapchat, line etc (Dream Glow, 2018).

ICTs, Human Development and Migration
There exist links between ICT use and human development as well as migration. 

Human development is the process of enlarging peoples freedoms and opportunities 

and improving their well-being, it is about the real freedom that ordinary people have 

to decide who to be, what to do and how to live. Countries with low human 

development index experience high emigration rate, low financial resources and high 

illiteracy rates. These countries as studies show are also on the lower ranks of the 

digital divide since there exist a strong nexus between human development index 

(HDI) and ICT development index (IDI).
ICTs offer capabilities that can be harnessed and fostered to further human 

development. They provide access to information and increase the potentials for 
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communication. Development seeks to broaden people's choices and information 

provides a means through which people can become knowledgeable about their 

choices as health education and job opportunities.
Writing on ICTs as tool in human development, Kuyore, Awodele and Okolie 

(2012, p.100) submit that “ICTs and their networks have become channels of power 

and financial resources of the world and marginalisation from these networks is 

perhaps the most damaging form of exclusion for any individual or community today.
Jacobs (2013) asserts that education increases levels of cultural capital and 

enhances possibilities for the socio-economic integration of migrants. Migrant can 

leverage on or the capabilities offered by ICTs in filling their educational gaps. ICTs 

are seen as well suited means to distribute and access learning resources which in turn 

have great potential for impact in areas where resources as books and libraries are 

scarce and ICT infrastructure is present. Rouse (2011) highlights the many current 

initiatives to improve global, regional and national literacy rates using ICT, 

particularly mobile phones and SMS. There are several of such going on in 

developing countries. For instance, mobile learning games for English as second 

languages literacy aimed at enhancing the literacy sub-skills of boys and girls in low-

income rural India. Another, in Kenya titled Alphabetization de Base par Cellulaire 

helps illiterate traders to become partially literate so as to compose messages for SMS 

which were charged lower than calls. 
In terms of health, ICTs are found to develop and serve with reliable, timely, 

high-equality and affordable health care and health information systems. ICTs also 

provide health education, training and improved health research. Further, new forms 

of technology such as social media platforms, provides spaces where individuals can 

participate in expressions of civic engagement. Social networking sites (SNS) are 

indispensable avenues where users can call attention to issues that need action. It can 

serve as a support venue for solving problems and also a means for reporting criminal 

activities.

ICT Access and Use by Migrants
It is believed that migration is not only influenced by ICTs, but that they have become 

global drivers of migration (IOM 2005). This is because ICTs enable communication 

across boarder and geographical boundaries by decreasing distances between 

countries, regions and demographic group ICTs has bridged the temporal and spatial 

gap brought about by migration.
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Gualtieri (2014) asserts that migrants have not walked for the democratisation 

of mobile equipment's not to benefit from digital inclusion policies which might have 

an impact on them. With the new smart phones according to her, migrant populations 

are developing new strategies which allow them to keep a link with their country of 

origin as much as to integrate. She highlights her finding on use of ICTs to include:
1. Keeping link with their host country
2. Contributing to websites
3. Creating a bond and maintaining a collective identity
4. As avoidance strategies to escape both cultural and economic pressure such as 

transferring money by mobile.
5. A tool for communities and mobile banking 
6. Provides autonomy when connecting becomes stifling
7. Mobile banking

In a study by Platt, Yeoh, Acedara, Yen, Baey, and Lam (2014) on the use of 

ICT among Indonesian Foreign Domestic Workers (FDWs), it was found that the 

FDWs used cheaper mobile devices, social media apps such as Facebook, Viber and 

WhatsApp, smart phones, computers to communicate with family and friends, to 

transform their access to information and entertainment whilst remaining within the 

physical space of the employer's home. The study also found that ICTs had helped 

FDWs to renegotiate embedded power-relations that had existed between employers 

and employees. Previously, according to the authors, the FDWs negotiated the use of 

home telephones which were located in communal places.
� Andrade and Dolin (2016) also found in their study that ICTs helped in the 

social inclusion of resettled refugees (migrants). ICTs helped them to participate in an 

information society, to be socially connected, to communicate effectively and to 

express a cultural identity. The scholars citing Savolainen (2008) and Cardi et al. 

(2010), identify the ways migrants can use ICTs to include: 
1. Orienting practices – monitoring information about everyday events or with 

which to overt oneself to a new or unfamiliar environment.
2. Instrumental practices – actively seeking and using information to make sense 

of a problem situation, solve a problem or perform a task.
3. Expressive practices – social and communicative dimensions of everyday 

information practices, particularly of shaving of information.

Challenges to Access and Use of ICTs
The digital divide poses a serious threat to ICT access and use by migrants. Digital 

divide is disparity that exists in access to ICTs between countries or regions, 

communities, ethnicities, sexes or age groups. It can manifest itself internationally 
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and within communities and is also shaped by the economic, political and 

sociological context in which it occurs, Guillen and Suarez (2005) cited in Kuyoro, 

Awodele and Okolie (2012).
Despite the possibilities that the new media afford, certain challenges impede 

their optimal use citing Ducey (2010), Platt et al. (2014) posit that technologies are 

vehicles of inequalities. Technologies are said to have social inequalities punted on 

them which can extend the social divides available. The concept of “power 

geometry”, which according to Massey's works, refers to a system where agency is 

constrained and enabled depending on the individual's position in the power 

hierarchy. Agency is the capacity of an actor to act in a given environment. An agent is 

an individual engaging with the sound structure.
Consequently, inequalities and divides present in trans-national 

communication are still prevalent today notwithstanding advancements in 

technology, increased availability of connecting and affordability of technologies. 

Another challenge to ICT use is the persistent divides brought about by unevenness of 

access, buying power and media literacy.
Migrants' use of ICTs is dependent on their social realities and how far these 

enhance or mar their access and use of ICTs. Platt et al. also observed that the internet 

and the infrastructure that it requires has been unequally distributed on a global level, 

dominated by developed nations which in part are dependent upon such technology to 

capitalist's economies.
Reichel et al. (2015, p. 2) also lend credence to the fact that access to ICTs 

could be limited by inequalities in availability, when they say that “the skills 

necessary for use of ICTs and the infrastructure necessary for their access can be 

found in all countries of the world, albeit in unequal distribution”. These challenges 

have serious implication for migrants resident in Akwa Ibom State and their ICT 

access and use. Being one of the states in Nigeria which is a developing country much 

is still to be desired in terms of technological developments and access to such 

technologies.
�
Theoretical Framework
Although many works in this area adopt the grounded theory approach (Platt,Yeoh, 

Acedara, Yen, Baey and Lam, 2014), this study is anchored on two theories namely, 

Uses and Gratifications theory and Media Systems Dependency theory.
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Uses and Gratifications theory: The theory deals with uses to which 

different individuals put the media and the gratifications they derive from the media. 

As Folarin (2002) cited in Shoki and Ufuophu-Biri (2008) asserts, the theory is 

basically concerned with the question of who, which media, which content; under 

what conditions and for what reasons. The theory therefore is very apt to the study. 

The relevance of this theory lies in the fact that migrants have several uses to which 

they can put media and their contents to; their use in several ways such as 

communicating with friends and families, engaging in money transfers, connecting 

with business associates etc. Migrants choose the media that offers them a means to 

meeting their communication needs.
Media Systems Dependency theory: Media systems dependency theory 

assumes that the more a person depends on having his or her needs met by media use, 

the more important will be the role that media play in the person's life, and therefore 

the more influence those media will have on that person (Baran and Davis, 2009). The 

theorists further point out that the influence lies in the relationships to the media. ICTs 

are media whose influence have permeated most spheres of life's endeavours and 

have become indispensable to migrants. For instance mobile phones have become a 

lifeline. Migrants use them to stay in touch with people back at home; pictures and 

news are sent to friends and family about their lives in destination countries, and many 

other benefits. The IOM (2015) paper putting it succinctly says that migration is not 

only influenced by ICTs, but has become global drivers of migration. 

Methodology
The study employed the survey as its design and the instrument was the questionnaire. 

The population of the study was 259 international migrants with resident permits 

(National Bureau of Statistics, 2017). The sample for the study was 52 international 

migrants representing 20% of the population. Due to prevailing security situations in 

Nigeria, many of the migrants could only be reached by trusted contacts. The migrants 

included nationals from America, Germany, Italy, Nepal, Philippines, India, 

Cameroun, Ghana, Niger, Togo, Senegal, Cote D'Viore and Turkey. The researcher 

personally met some of them while others were contacted by research assistants at 

their places of work and business premises at Eket, Uyo, Oron and Mbo local 

government areas.
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Presentation of Data

Table 1:  Demographic Data of Migrants

Working 
Qualification 

Frequency (%) Employment 
Status 

Frequency (%) 

Skilled 37      (74) Business 17      (34) 
Middle Level 9        (18) Artisan 2        (4) 
Unskilled 4         (8) Professional 31      (62) 
Total 50      (100)  50      (100) 

 
The table shows that majority of the migrant were skilled and majority were 
professionals.

Table 2:  Purpose for Migration

Purpose for  migration Frequency % 
In search of job opportunities  11 22 
In search of educational opportunities 2 4 
In search of business opportunities 20 40 
In search of better living conditions 17 34 
Total  50 100 

 
Many migrants came in search of better living and in search of business opportunities.

Table 3: Migrant Ownership of ICT Devices
ICT Devices Frequency % 
Phone only 5 10 
Computers and Phones only 2 4 
Computers, Phones and Internet Facilities 19 38 
Phones and Internet Facility only 24 48 
Total  50 100 

 
Many of them (48%) had access to phones and internet facilities and these were 
owned by them.

Table 4: ICT Devices frequently used by Migrant
ICT Devices Frequency % 
Computers, Phones and Internet Facilities 19 38 
Phones only 4 8 
Phones and Internet Facilities only 27 54 
Total  50 100 
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Migrants used phones and internets facilities most, frequently.

Table 5: Level of ICT Skills of Migrant

Skill Level Frequency % 
High 26 52 
Average  16 32 
Low 8 16 
Total  50 100 

Majority of the migrants had high level of ICT skills.

Table 6: ICT Applications frequently used by Migrant

Applications Frequency 
Calls 47 
Messaging 44 
E-mail 25 
Video Conferencing  8 
Skype 7 

 

Migrants' responses show that they used ICTs majorly for calls and messages.

Table 7: Nature of Communication for which ICTs are used

Nature of Communication Frequency 
Talk with family 51 
Support family financially 34 
Search for information on 
employment 

42 

For learning and education  40 
Talking with business associates 48 
Leisure and recreation 49 
Search for information about home 21 
Search for health information 37 

 

Migrants use ICTs majorly to talk with the friends and family, for leisure and 
recreation as well as talking with business associates.
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Challenges 
 

Frequency %
 

Epileptic power supply  17  34  

Poor internet network  12  24  

High tariffs on subscription 31
 

42
 

Total 
 

50
 

100
 

High tariffs on internet subscription constituted the greatest challenge 

faced by migrants as they used ICTs  

Discussion of Findings 
RQ No.1: What is the level of ICT skills of migrants in Akwa Ibom State?

The findings show that about 81% of the migrants possessed a level of skill that 

enabled them put their devices to use. The findings agree with Platt et al. (2014), 

Andrade and Doolin (2016), which found that migrants were using ICTs, for several 

purposes. This goes a long way to buttress the fact that migrants possess adequate 

level of skills to enable them draw from the benefits that ICTs provide.

RQ No.2: Which ICT devices do migrants in Akwa Ibom State use frequently?

The findings presented above show that migrants used mobile phones and internet 

facility most. This can be explained by the fact that the mobile phone (smart phones) 

has been upgraded to support several social media functions. Shoki and Ufuophu-Biri 

(2008) support this assertion. According to them, the GSM phone supports verbal 

communication, short message service (SMS), video conferencing, internet 

functions etc.

RQ No.3: What is the nature of communication activities for which ICTS are 

used? 

As the results show that talking with family and friend ranked highest among the 

activities migrants used ICTs for. They did this very regularly. This was followed by 

leisure and recreation while talking with business associates ranked third. Many of 

Access and Use of ICTs for Integration and Inclusion by Migrants in Akwa Ibom State
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them also reported using ICTs to learn and obtain information that was educating. The 

findings confirm Gualtieri (2014) assertion that migrants are deeply connected to 

technology and are currently very specific ICT users. Moreover, Adrade and Doolin's 

(2016) opinion that social inclusion involves communicative and expressive 

activities that repair disrupted social and cultural lives as well as facilitate the 

maintenance of transnational connections and identities that matter have been 

supported by findings showing the different communicative and expressive activities 

that migrants engage regularly in, using ICTs.

RQ No.4: What challenges do migrants face as they use ICTs?

Most respondents expressed that high tariffs on internet subscription posed a 

challenge to their use of ICTs. Another challenge was epileptic power supply. Olise 

(2008), Ijeh (2005) agree that the poor/epileptic nature of power supply has always 

been an impediment to the use of ICTs. Ijeh also added that network congestion, 

frequent system failures and very slow services from internet Service providers 

(ISPs) are the experiences of internet users in Nigeria.

Conclusion
ICTs have helped migrants to a large extent in supporting their everyday needs as well 

as foster their economic integration. Migrants reported using ICTs to and for talking 

with business associates in and outside the country of residence. Moreover, ICTs 

helped migrants to connect with their homeland as well as integrate them into the 

relevant networks, socio-economic activities and institutions of their home countries 

as indicated by their responses that they used mobile phones and internet facility to 

engage in money transfers to their business associates as well as facilitate interaction 

with their clientele. 

In line with Uberoi and McGhee's submission that social inclusion entails the 

fact that migrants and minorities have full access to essential health, housing, 

employment and social services, it is the position of this paper that Non Nigerian 

migrants in Akwa Ibom State have been fully included. Findings from the 

demographic data of the migrants reveal that they have access to employment (many 

are professionals engaged in oil companies, oil servicing companies, construction 

companies etc), social services like banking and many of them are engaged in 

businesses in the state.
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Recommendations
1. Nigeria should improve its power supply to mitigate the epileptic power 

supply experienced in most states in the country, Akwa Ibom inclusive.

2. Nigeria should upgrade her broadband technology in order to enhance 

internet access for migrants who work in remote places in Akwa Ibom state.
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